
WHAT WILL YOU DO: 
• Order entry and processing in SAP system (full training will be provided)
• Monitoring daily incoming sales orders, analyzing and resolving order issues;
• Processing product returns;
• Resolving price discrepancies;
• Issuing credit notes;
• Communication with Front Office and sales teams in the country you are serving;
• Working on special projects and continuous improvement initiatives;
• Supporting implementation of improvements for process efficiency and quality;
• Maintaining an in-depth knowledge of products and services offered.

WHAT SHOULD YOU HAVE: 
• Bachelor or Master degree; 
• Experience in corporate environment or customer service (internships, 

regular employment, etc.); 
• Very good English (B2) and French / German / Spanish/ Italian/ Norwegian / 

Danish / Finnish / Swedish / Czech (B2) 
• Ability to learn new applications/software systems; 
• Communication skills and teamwork; 
• Scrupulous with analytical skills, able to learn fast; 
• Ability to work in a fast-paced and dynamic environment under time 

pressure with multitasking duties; 
• Adaptability to change;

WHAT DOES THE COMPANY GIVE YOU:
• The job where your work is really important; 
• Ability to share knowledge, training; 
• Ability to learn SAP from basic to Key User level, where there is possibility 

to train other people; 
• Private medical care – ENELMED; 
• Life insurance, breed type insurance of PRAMERICA; 
• Additional SOS International insurance; 
• Employee share purchase plan; 
• Membership in the Benefit Systems cafeteria program; 
• Co-financing of holidays.

CUSTOMER CARE REPRESENTATIVE 
WITH ANY OF THE FOLLOWING LANGUAGES:

FRENCH/ GERMAN/ SPANISH/ ITALIAN/ NORWEGIAN/ DANISH/ 
FINNISH/ SWEDISH/ CZECH  

SOUNDS INTERESTING? 

Just e-mail: KAROLINA.DANECKA@CPLJOBS.PL 

MATCHING TALENT WITH 
CAREER OPPORTUNITIES


